
Solution to errors of iHOGA 

Some errors that may appear when opening the iHOGA software or when creating or opening 

a project: 

 

Error type 1. If the following information screen appears when opening the software or when 

using a project: 

“There is no default printer currently selected” 

It is because no installed printer has been found on your computer. When iHOGA generates a 

report, you need a printer, physical or virtual. If there is no printer installed on your computer, 

you need to install one, for example, the free PDF virtual printer from doPDF 

(http://www.dopdf.com/). Install it and the software will stop giving this error. 

 

Error type 2. If the following error message appears when creating a new project or when 

opening an existing one: 

 

"Directory is controlled by another .NET file. 

Directory: C:\ (or the directory where we have installed the software, or the directory 

of the last project) 

File: C:\ ... (path to the “Tablas” folder of the software or of the last project) .... 

PDOXUSRS.LCK " 

It is because the tables used by the software have been blocked. This error usually appears if 

previously the software has not been closed correctly.  

To fix it: close the program. Then, in the "Tablas" folder of the software installation folder, delete 

the PDOXUSRS.NET and PDOXUSRS.LCK files. The problem can be due to these files 

(PDOXUSRS.NET and PDOXUSRS.LCK) in the folder of the last project, then delete them.  

 

Error type 3. If the following information screen appears when opening a project: 

 

"Access violation at address XXXXXXXX in module ‘iHOGA.exe’. Read of address 00000000." 

http://www.dopdf.com/


The error can be due to: 

- The Project that you are trying to open was saved before defining the load, the 

necessary renewable sources and the necessary components. 

- The Project that you are trying to open has a table of one of the necessary components 

that is empty (all the components were deleted before saving).  

That project cannot be recovered. You must create a new project and be sure not to close it 

before you have defined the load, all the resources needed and all the components needed, 

saving it before closing. Make sure not to leave empty any table of the needed components.  

 

Error type 4. If the following information screen appears when creating a project: 

 

"Could not create new project" 

The error can be due to: 

- The full path from the root directory to the file .hoga to be created (including the name 

of the .hoga file) contains more than 55 characters. In that case, close the program, 

reopen the software and create the project in a directory such that the total path 

(including the name of the .hoga file) has less than 55 characters. 

- The disk where the project must be created does not have write permission. In that case, 

close the program, reopen the software and create the project on a disk that allows 

writing. 

 

Error type 5. If the following information screen appears when creating a project: 

 

"File name is too long for a Paradox versión 5.0 table. File: ….. paneles12V.db” 

The error is because the full path from the root directory to the file .hoga to be opened (including 

the name of the .hoga file) contains more than 55 characters. In that case, close the program 

and move the project (.hoga file and folder with the same name) to a directory such that the 

total path (including the name of the .hoga file) has less than 55 characters. 

 


